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Phillips Edison & Company (PECO) is an industry leader in corporate responsibility and sustainability. Our core  
values align with and support our corporate responsibility and sustainability framework and mission, guiding our  
decision-making processes throughout our Company:

INTRODUCTION

As part of our strong commitment to corporate responsibility and sustainability, it is critical that our vendors and 
contractors honor the same values and standards of conduct to be unified in our mission to create great  
omni-channel grocery-anchored shopping experiences and improve our communities, one shopping center at a time.

ALWAYS KEEP LEARNING.
T H I N G S C O N S TA N T LY C H A N G E , A N D T H E B E S T WAY T O B E  

S U C C E S S F U L I S T H R O U G H C O N S TA N T LY L E A R N I N G . 

DO THE RIGHT THING.
W E D O T H E R I G H T T H I N G , 

E V E N I F I T  I S N ’ T A LWAY S T H E E A S Y T H I N G .

HAVE FUN & GET IT DONE
W E K N OW W H E N I T ’ S T I M E T O WO R K H A R D A N D WO R K 

S M A R T, B U T M O S T I M P O R TA N T LY W E K N OW W H E N  
I T ’ S T I M E T O H AV E F U N !

THINK BIG. ACT SMALL.
W E H AV E B I G D R E A M S A N D G OA L S T H AT W E ’ L L  

AC H I E V E BY WO R K I N G T O G E T H E R A S A FA M I LY A N D 
P R E S E RV I N G O U R S M A L L C O M PA N Y M E N TA L I T Y.



We believe in doing business with vendors and contractors that embrace and demonstrate high principles of  
ethical business behavior and align to PECO’s core values. Our Principles and Standards of Conduct for our  
vendors and contractors are as follows:
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• Demonstrate a commitment to quality and sustainability in business practices.

• Ensure a high standard of ethical behavior during all business activities.

• Comply with all local, state and federal laws and maintain appropriate business licensing and  
certificates of insurance per local, state and federal guidelines.

• Comply with all applicable anti-corruption, antitrust and fair competition laws.

• Ensure that gifts and entertainment offered do not violate PECO’s policies.

• Uphold the integrity and confidentiality of data, recordkeeping, and intellectual property.

• Maintain a safe information technology (IT) environment and adhere to directives and requirements 
regarding data security. Timely report any known cybersecurity threats or breaches that apply to 
PECO.

• Utilize technology (including artificial intelligence technology) in an ethical, transparent, and  
responsible manner and in compliance with all applicable laws.

• Maintain a whistleblower hotline or similar mechanism in place for staff or other persons to  
confidentially report concerns and improper conduct and forbid retaliation against whistleblowers in 
accordance with federal, state, and local laws, as applicable.

• Report any known or suspected violations of these Principles and Standards of Conduct or any laws, 
rules, regulations, or policies that apply to PECO.

VENDOR PRINCIPLES AND STANDARDS OF CONDUCT

Governance & Operations
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• Comply with all applicable environmental laws and regulations.

• Maintain effective sustainability policies and practices to reduce environmental impact as much  
as reasonably practicable. 

• Seek to reduce waste of all types, including energy and water, by implementing appropriate  
conservation measures, as applicable.

• Ensure that any hazardous materials used in the course of the vendor’s services will be handled, 
stored, managed, and disposed in accordance with applicable regulations.

VENDOR PRINCIPLES AND STANDARDS OF CONDUCT

Environmental Stewardship
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• Provide a diverse work environment free of discrimination and harassment based on gender, race,  
color, national origin, age, religion, marital status, disability, sexual orientation or veteran status, or 
any other protected characteristics or identity under local, state or federal law.

• Conduct employment practices in compliance with all applicable laws and regulations.

• Comply with all local labor laws and standards regarding working hours, minimum wage, overtime, 
public holidays, and fair pay requirements.

• Prohibit the use of involuntary and/or child labor and inhumane treatment to all beings.

• Comply with applicable laws related to freedom of association and collective bargaining.

• Adhere to the principles and guidelines set forth in PECO’s Human Rights Policy.

Diversity, Equity & Inclusion and Labor

VENDOR PRINCIPLES AND STANDARDS OF CONDUCT
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• Provide a safe and healthy workplace environment as much as reasonably practicable.

• Provide a safe and healthy environment as much as reasonably practicable for any tenants, tenant 
employees, and customers accessing the premises where the vendor is active.

• Report accidents, injuries, occupational illnesses, and unsafe practices or conditions that apply to PECO.

• PECO does not tolerate any type of workplace violence committed by or against its associates. 
Threats, threatening conduct, or any other acts of aggression or violence in the workplace will not  
be tolerated.

VENDOR PRINCIPLES AND STANDARDS OF CONDUCT

Workplace Health & Safety
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• Take the responsibility to be an excellent corporate and community citizen very seriously.

• Work collaboratively with PECO to help build the social fabric of our centers.

• Ensure personal participation in the political process in a manner consistent with all relevant laws and 
PECO’s Code of Business Conduct and Ethics.

• Do not claim to represent, or imply representation of, PECO unless specifically requested to do so by 
PECO management.

Community
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VENDOR PRINCIPLES AND STANDARDS OF CONDUCT
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PECO reserves the right to conduct compliance assessments as necessary to confirm alignment with these  
Principles herein and our full Code of Business Conduct and Ethics. It is our full expectation for vendors and  
contractors to fully respond and cooperate when action is required when these assessments are initiated. If a  
significant compliance issue arises in which a vendor or supplier is involved, PECO may request an immediate 
onsite review.

RIGHT TO COMPLIANCE ASSESSMENT

PECO’s vendors and contractors can confidentially report concerns and improper conduct by PECO or any other 
contracting organization through our Ethics Hotline. Improper conduct includes, without limitation, a breach of 
law, a breach of PECO’s Code of Business Conduct and Ethics, a breach of compliance with environmental laws, 
financial mismanagement or hazardous and/or unethical conduct. 
 
Any legitimate concerns about improper conduct may be reported to our Ethics Hotline at 1-844-240-0620 or  
on the internet by accessing the Ethics Hotline website at www.phillipsedison.ethicspoint.com.

ETHICS HOTLINE
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PECO is committed to the highest standard of business integrity. We believe in doing business with third parties 
that embrace and demonstrate high principles of ethical business behavior. Our expectations are detailed in our 
Code of Business Conduct and Ethics, which is located on our website at the following link:

Phillips Edison & Company - Code of Business Conduct and Ethics

We expect our vendors, suppliers, contractors, consultants, partners, and those who are temporarily assigned  
to perform work for us to act ethically and in a manner consistent with our Code of Business Conduct and Ethics.  
It is the vendor’s or supplier’s responsibility to educate its employees, agents and subcontractors about the  
required standards of conduct in this document.

DO THE RIGHT THING
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